PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

November 1999
South Texas
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November 1999
Central / West Texas

PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Eiements (UNE)
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

November
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundied Network Elements (UNE)

November 1999
Houston
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - Unbundled Network Elements (UNE) South Texas
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PERFORMANCE MEASUREMENT TRACKING November 1989

Provisioning - Unbundled Network Elements (UNE) Central / West Texas
Average Response Time for Loop Make-Up Information |
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

35

Measurement All CLECs SWBT
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 1999

Houston
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PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

November 1999

South Texas
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Central / West Texas
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

4 Measurement All CLECs SWBT
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Houston
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - Unbundied Network Elements (UNE) South Texas
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

November 1999

Central / West Texas

Percent SWBT Caused Missed Due Dates
BRI Loop
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November 1998
Dallas / Ft. Worth

PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)
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n/a nfal] Base<10F4 ~ "} ¢ VO] e
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999

Houston

easureme!

58-04-HS

BRI Loop
All CLECs swaT

No. of # Missed % Missed % Missed

Circurts Due Dates | Due Dates | Due Dates
o} o] nfa n/a
o} o} nfa nla
o} 0 nfa nla
4 2 50.0% n/a
13 3 23.1% n/a
41 9 22.0% n/a
32 6 18.8% n/a
46 6 13.0% n/a

Z-Value
1 50.0%
Base < 10}
Base < 10 20.0%
Base < 10
Base < 10 30.0%
n/a ;
Mk 200w
nfag:
nfa

12 Mo_ Total |

—=&— All CLECs

Measurement [

All CLECs

Circuits

No. of

Due Dates

Z-Vaiue

350%

30 0%

ISDN BRI Port
SwBeT
= % Missed % Missed
Due Dates | Due Dates
o} nla n/a
0 na n/a
0 n/a n/a
0 n/a n/a
0 n/a n/a
0 n/a n/a
0 n/a na
0 n/a n/a
0 nla 27.9%
0 n/a 23 9%
0 n/a 27.9%
Q

Base < 10
Base < 10};
Base < 10
Base < 10
Base < 10}

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

OO O O O 0O o0 00 0O O

o

DS1 Loop With Test Access

250%

—&— Al CLECs

0.0% —p——tp— >—p—— +
© -] @ -3 @ @ [+ [>] -] 2
@ ¢ o & & o o O ® @
[43 [ L0 = = = c =5 - >
@ & ] [ a S 3 ¥ -3
o ] w = < = - g [¢] Z

All CLECs SWBT
No. of d % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
n/a 22%| Base<10
Q nfa 40%| Base<10
o] 0 0% 50%| Base<10
o] 0.0% 0.0% 000
o] 0 0% 122%| Base<10
1 12.5% 27%| Base<?1
1 10.0% 3.7%
1 33.3% 52%
2 10.5% 24.3%
0 0.0%
8
Z

- -SWBT
~—&— All CLECs |

Mar-99 ¢

DS1 Dedicated Transport

12 Mo Total

All CLECs SWBT 100.0%
No_ of d | % Missed | % Missed 2-Value 200% +
Circuits Due Dates | Due Dates | Due Dates g 80.0%
1 0 0.0% 22%| Base < 10
0 0 na 40%| Base<10f] 700% 1
0 0 n/a 50%( Base<10f] 60.0%
o] [¢] n/a 0.0% Base < 10 50.0%
1 ¢} 0.0% 122%| Base<10
40.0%
0 0
5 0 30.0%
4 0 20.0%
3 o 10.0%
8 0
00%

—&—— All CLECs|
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Oct-99
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - Unbundled Network Elements (UNE) South Texas

BRI Loop
Measurement All CLECs SWBT
58-04-ST Ne. of # Missed % Missed | % Missed Z-Value

Circuits Due Dates { Due Dates | Due Dates
nia Base <10

n/a| Base<10
nfa Base < 10 3
nfa Base < 10} y K J

i

o}

0

1

o]

o] nfa| Base < 10 !
0 wa| Base < 10} | —e— At CLECs |
1 Base < 10
0 Base < 10
1 Base < 10
1 Base < 10
0 Base < 10
1

-2 14

® O MO W= o000 oo

-
IS

Measurement All CLECs

Circuits Due Dates | Due Dates | Due Dates
nfa nfa
nfa nfa
nfa nfa
na n/a

nfa nfaj Base<10p3 77t | [eeeean
nfa n/a —&—— All CLECs
nfa nf/a
n/a n/a
n/a

O - 00000 OO0OOoOOoO

’OOOOOOOOOOOO

34.6%

12 Mo Total

DS1 Loop With Test Access

{ Measuremen Al CLECs SWBT

: No. of # Mi d % Missed % M: d

Circuits Due Dates | Due Dates | Due Dates

24 37.5% 7.3%
14 28.6% 3.0%
20 15.0% 24%
2 14.3% 5.6% 3
10 50.0% 182% 200d N}l
11 0.0% 8.6% | —&——All CLECs
27 18.5% 10.8% :
30 23.3% 14.1%
24 25.0% 10.4%
34 2.9% 10.9%
18 16.7% 5.9%
47 12.8%

9
4
3
3
5
[+
5
7
6
1
3
6

DS1 Dedicated Transport

All CLECs SWBT
# Missed % Missed % Missed Z-Value
Due Dates | Due Dates } Due Dates
n/a 73%| Base<t
n/a 3.0%
n/a 24%
n/a 56%
na 182%| Base<tOpr .} } |eee=--
na B.6% ~——— All CLECs|
nia 10.8%
14.1%
10.4%
10.9%

5.9%

C 000000000 OO0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999

Central / West Texas

Percent SWBT Caused Missed

Due Dates

N - PRI

Measurement
i s58-08.CW

All CLECs

No. of
Circurts

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

Z-Value

0O 000 0000 o0

o o o o o o oo oo oo

n/a
nfa
nfa
nfa
n/a
nfa
nfa
nfa

n/a

nfa
n/a
n/a
n/a
n/a
n/a
n/a
na

Base < 10
Base < 10
Base < 10
Base < 10}
Base < 10
Base < 104:
Base < 10}
Base < 10}
Base < 10
Base < 10

-2.96

Base < 10

——AlICLECS |

Feb-99 &

Digital Subscriber Line (DSL)

All CLECs

M 5

% M a4

sSweT
% Missed

Due Dates

Due Dates

Due Dates

Z-Value

All CLECs

# Missed

% M q

Due Dates

Due Dates

Z-Value

@

Eloooooooooooo

{0

12.0%
10.4%

8.2%

8.0%

1.7%
11.3%
14.2%
21.2%
11.5%
11.8%

Subtending Digital Direct Combination Trunks

——&— AllCLECs

—=— All CLECs

Feb-0S ¢

Al CLECs

No. of
Circuits

# Missed

% Missed

SWBT
% Missed

Oue Dates

Due Dates

Due Dates

Z-Value

0O 0O 00O OO0 OV O OO

0O 0000000000 0

n/a
n/a
n/a
nfa
nfa
n/a
nfa
n/a
nfa
nfa
nia

120%
10.4%

8.2%

8.0%

17%
11.3%
14.2%
21.2%
11.5%
11.8%
16.3%

Base < 10
Base < 10}
Base <10
Base <10 :
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10 :

—&—— Al CLECs|

Jan-99 ¢

Jun-99 ¢




PERFORMANCE MEASUREMENT TRACKING November 1899

Provisioning - Unbundied Network Elements {UNE) Dallas / Ft. Worth
Percent SWBT Caused Missed Due Dates
: e —
4 Measurement | All CLECs SWBT 100.0%
58-08-DF Na. of # Missed % Missed % Missed Zvalve [ 90.0%
Circuits Due Dates { Due Dates | Due Dates
80.0% 1
0 0 n/a nfa Base < 10
0 00% nla nia 70.0% T
0 n/a n/a|l Base <10 60.0% +
0 00% nla Base < 10
50.0% 1 e
0 n/a nl/a Base < 10 Swat
0 nia nial Base < 10 400% 1 All CLECs
0 4 300%
0 20.0% 1
0 100% {
0
o 0.0% 4 ————————
0 R EEEEEEREEE.
[4] [ o = s > c -1 o 2 5 >
................ o a 85 @ g (ﬂ- g 3 3 3: $ fo) 2
Digital Subscriber Line (DSL)
Measurement All CLECs sSweT
SB.OQ_DF NO d # A o’ % M A * A -~ Z'Value

Due Dates | Due Dates

Due Dates

Circuits

—&——All CLECs

Analog Trunk Port

Al CLECs SWBT

No. of #M d % M d % M d Z-Value
Circuns Due Dates | Due Dates | Due Dates

o 0 1.0% :

0 0 ra 36%| Base< 10}

0 0 a 35%| Base < 10f;

0 0 wa 13%| Base<10E

0 0 na 09%| Base<twoly | e

0 0 na 17%| Base<10 [~—&—AlCLECs

0 0 na 0.0%| Base<10

0 0 wa 13%| Base <10}

1 0 00% 05%| Base <10

1 0 0.0% 08%| Base<t10ff | _.......

8 0 00% 03%] Base<1

0 0

Subtending Digitat Direct Combination Trunks

All CLECs SWaT
No. of # Missed % Missed | % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
0 0.0% 1.0%
4] nla 36%| Base<1
0 n/a 35% Base < 1
0 n/a 13%| Base<1
o] 0.0% 09%( Base<10f4 ¢+ 4 ¥ peeee--
0 00% 17% 095 f -——&— Al CLECs
0 0.0% 0.0% Base < 1
0 n/a 13%| Base<10
0 n‘a 0.5% Base < 10
0 nfa 08%( Base<10§] ) [ ....o.
1 100.0% 0.3% :
G nla
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundied Network Elements (UNE) Houston

Percent SWBT Caused Missed Due Dates

ISDN - PRI

All CLECs SWBT
No of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates

{ Measurement
58-08-HS

40% t

35% t

0 0 n/a nfaj Base <10 N

0 0 n/a nfal Base<10 3.0% 4 R

0 0 na nia| Base<10 . ;

0 [0 na nia| Base<10f] 25% T - —_—_—
0 [o] n/a nla| Base<10f] 2.0% } : e SWBT |
0 0 nfa nal Base<t0f] | S |—e—ANcCLECS
0 0 nfa n/aj Base < 10 k 8 ;

0 0 nia wa| Base<10f] 10% 1 L.

0 ) na 26%| Base<10f] gsu |

0 0 n/a 1.0% Base <10 R

o 0 n/a Base < 10} 00% M : ﬁ; - o

o] 0 n/a Base < 10 a’,_', c: % 2 2

s s — c':' s K g s

0 0

J

Digital Subscnber Line (DSL)

AllCLECs SWBT :

No. of #Missed | % Missed | % Missed | ZVaue F
Circuits Due Dates | Due Dates | Due Dates kif

58-09-HS

n/a n/a| Base<10 10.0%

6.5%

nalog Trunk I;o

All CLECs

No. of # M d % % Missed Z-Value

Circuits Due Dates | Due Dates | Due Dates
0 0 n/a 7.6% Base < 10
0 0 nla 44%| Base<10
0 0 nfa 7.9% Base <10
o} 0 nla 64%| Base < 10[:
o] 0 n/a 29%| Base<tOpy .} T
0 0 na 11%| Base<10 ——®— ANCLECs
0 0 na 19% Base < 10
o] 0
0 ¢}
4] 4] =
o 0 >
0 0 2

.................. e resuem————— e S

4] 0

Subtending Digital Direct Combination Trunks

All CLECs sSweT
No. of #M d % Mi d % Missed Z-Value 90.0%
Circuits Due Dates | Due Dates | Due Dates 80.0%
0 [) n/a 7.6%| Base <10 ’
o 0 nia 44%| Base<t0f] 700% 1
0 0 n/a 7.9% Base < 1 60.0% 1
0 0 n/a 64%| Base<1 50.0% |
0 0 n/a 29% Base<t0f4 | ] feesan- SwWBT
40.0% +
o o} n/a 1.1% Base < 10 ~——&—— All CLECs|
0 0 nfa 19%| Base<10f] 300% ¢
¢] 0 nfa 59%| Base<10 20.0% 1
o (o} na 46%] Base<10 100% 4 . e
[¢] 0 4.6% Base <10 et DR LTt et .
0 o 10.5% 0.0% - ——— - ——————¢
: : : 3883838883838
153 < H B g [~ 5 o [+ S >
: : 8 s 2 22332 86 %
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PERFORMANCE MEASUREMENT TRACKING Novernber 1999

Provisioning - Unbundled Network Eiements (UNE) South Texas

Percent SWBT Caused Missed Due Date

=

, rement All CLECs SWBT
: 0-ST No. of # Missed % Missed | % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates

ISDN - PR =
All CLECs SWBT
No. of #M d % M d % M d Z-Value
Crcuits Due Dates | Due Dates | Due Dates
0 0 n/a n/al Base<10
o} 0 n/a n/a| Base<10 50% 1
0 0 n/a n/a Base < 10 a0% |
0 0 n/a nfa| Base<10 ————
o] 0 n/a n/a| Base<10 30% | f """" SWBT ‘
0 0 nta nfa| Base <10 (@~ AICLECs |
o o] nfa n/aj Base<10 2.0% '
0 o} nla nfa Base < 10 ".
0 0 nla 63%| Base<1 1.0% 1 s
[0} o} n/a 36%| Base<1 -
0.0% —— —d-
o} 0.0% © s > @ P s
o o o o e o
0 Base < 1 3 c & & 5 3
oz 8 K > = o -4
0
Digital Subscriber Lln;(DSL)
All CLECs SWeT 100.0%
No. of #M d % M d % M d Z-Value 90.0% T
Circuits Due Date: Due Dat Oue Dates
ircui ul s ue Dates ue Date: 80.0% 4
70.0% +
60.0% +
0%+ |
40.0% 1 -—&— Al CLECs
30.0% ¢
4 200% }
: nfa nfa| Base < 10}
Sep-99 na 52%| Base <10 et
. oct99f oo% o 2 =
Nov-89 c!.’ %_ %
. rssmmene) Ao 3 @
< o O
| _12Mo Total]

o

Dec-98 0 o} n/a 5.9% Base < 10
Jan-89 0 0 n/a 31%| Base<10
Feb-89 0 0 n/a 15.9%| Base<10
Mar-99 0 0 n/a 56% Base < 10
Apr-99 0 0 n/a 21%| Base<10 ot i - A CLEC
May-99 0 0 n/a 37%| Base<10 ‘ * s
Jun-89 0 0
Jul-99 0 ¢}
0 ¢}
0 ¢ 00% <
0 0 : s s 8
5 0 =S5 uw =

Subtending Dlgatall D'nrect Combination Trunks
easurement Al CLECs SWBT
58-11-ST No. of # M % Missed % M d Z-Value
Circuits Due Dates { Due Dates | Due Dates
0 0 n/a 59%| Base<10
0 0 n/a 31%| Base<10
o o} nfa 15.9%| Base<10
0 o} nfa 56%| Base<10f
0 0 n/a 21%| Base<w0fy | | [
0 0 na 37%| Base<t0f] 0% T ——— All CLECs
0 0 nia 49%| Base<10f] 300%
0 0 nfa 86%] Base<10f] 200%
[} 0 nfa 5.6% Base < 10 3 10.0% 4 . .
¢] 0 nja 8.3%| Base <10} L . - ° ..
0 0 wa 06%| Base<iofj CO%I—¢ M s P
2 8 3 s 8 3 8§ 8
0 0 Base < 10 3 5 o § 5 2‘ 5 3
------------ 2 a = = s 7 w O 2z
0

WD Attachment B - 300




PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Central / West Texas
P
DS3 Dedicated Transpont
4 Measurement All CLECs swaT
No of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 50.0% :
0 0 nia nja| Base<1 R
o 0 nia 00%| Base<10f] 4009 4 S
5 1 20.0% 00%| Base<1 .
0 0 nfa 00%| Base<t o
30.0% 1 . " . awar |
) 0 na 00%| Base<1 [ iWBT §
g . 4 ——&— Al CLECs )
0 0 n/a 00%| Base<10 4 200w | ' —
0 [¢] nla 0.0%| Base <10}
0 0 n/a 00%| Base <10 10.0% ; .
2 o 0.0% 50.0%| Base <10 : |
1 0 0.0% nfal Base <10 . N
0.0% < ———¢——————¢
2 0 0.0% 0.0%| Base<10 2 2 2 2 2 2 2 2 2 2 2 8
0___ 0 nfa Base < 10 o e o 5 5 : c 3 g, % & 5
................... 2 85 & 2 2 2 3 5 2 8 6 2

Dark Fiber

All CLECs SWBT
No. of #M d % M d % M, d Z-Vaiue
Circuits Oue Dates | Due Dates | Due Dates

n/a nlal Base < 10f
0.0% 0.0% na
0.0% 0.0% na
0.0% 0.0%| Base<10
51 0.0% 0.0% goofy *~v»y 4 X v A ] e R

0 nia 0.0%| Base<10 ——e— All CLECs

22 12 54.5% 0.0% na

o}
58
12

S

Q OO o C O

56 23| 19.6% 0.0% 0.85 : ;

25 1 40% 50.0% 239f] 100% 7T N

0 0 nfa n/a| Base <10 ;
0.0%

6 2 333% 0.0%| Base<10
0.0%

Jan-99 ¢

Feb-99 ¢

Jun-09

Jul-99

Aug-99

Sep-99 ¢’

12
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - Unbundled Network Elements (UNE) Dailas / Ft. Worth

~ DS3 Dedicated Transport
Measurement All CLECs swaT
58-12-0F # Missed % Missed % Missed Z-value
Circuits Due Dates | Due Dates | Due Dates
33.3% 00%| Base<10
250% 0.0% Base < 10
25.0% 00%| Base<10
50.0% 1000%| Base<10
25.0% 100.0%| Base<10
nla 50 0% Base < 10
0.0% 00% Base < 10
0.0% 00%{ Base<10
25.0% 0.0% Base < 10
0.0% 0.0% Base < 10
0.0% 0.0%( Base<10
0.0% 0.0% Base < 10

------SWBT
—&—— AICLECs

W W o s N 2O AW
O O 0 = O O 0 = NN N =

Dark Fiber
{ Measurement All CLECs SWBT
:I 58-13-DF No. of # Missed % Missed | % Missed
Circuits Due Dates | Due Dates | Due Dates
0 o} nla 0.0%
32 <3 250% 0.0%
16 12.3% 0.0%
35 2 5.7% 100.0%
58 27 45.8% 100.0%
o} o} n/a 50.0%
0 0.0%
0.0%
0.0%
0.0%
0.0%
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Houston
P, t SWBT Caused Missed Due Dates
DS3 Dedicated Transport
Measurement All CLECs SWET 120.0%
58-12-HS No. of # Missed % Missed % Missed Z-Vatue
Circuits Due Dates | Due Dates | Due Dates 1 100.0% 1
0 0 n/a 00%| Base < 10f;
o} o} nla 0.0% Base < 10 80.0% +
2 0 0.0% 00%| Base<10 "
4 1 25.0% 0.0%] Base<10 oot vV Swar 3
7 1 14.3% 0.0%| Base<10 3
4 0 0.0% 00%| Base<tof | $—— AICLECS
2 2 100.0% nfa Base < 10
2 0 00% 00%| Base<10
20.0% + §
1 0 0.0% 125%| Base<10 R :
1 0 AR :
4 4 0.0% ———a » g — - %
) o %3 3% 33%3828$8 3 3
Q = £ = = > < = o [+ ﬁ >
= § = & 2 2 8§ 33 2 8§ 8 2

Dark Fiber
All CLECs SWET 5 0%
No of | #Missed | % Missed | % Missed | Z-Value 2
Circuits Due Dates { Due Dates | Due Dates 2
0 0 n/a 00%| Base<10F{ 200% 4 ,
0 [s} nfa 00%| Base<10f S
0 0 n 0.0%| Base < 10 o
? = 150% c
0 o n/a 00%| Base<10 R
s 0 n/a 00%| Base<10f R se- - «SWBT
0 0 n/a 200%| Base<10f] 10.0% 1 DN N —&— All CLECs
0 0 nla Base < 10 . . o
0 0 i sox i : . SN
o 0 R | : \
0 0 N . N .
0 o 0.0% >—a— <+ —p——— 0
X : EEEEEREEEER
o < el E E. b (=4 5 o a s >
----------- I 8385231332538 %¢
...... T T e e e 000300000
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PERFORMANCE MEASUREMENT TRACKING November 1988

Provisioning - Unbundied Network Elements (UNE) South Texas
Percent SWBT Caused Missed Due Dates
DS3 Dedicated Transpo
Measurement All CLECs SWEBT
58-12-ST No. of #Missed | % Missed | % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates

0 o} n/a 0.0%| Base<10
0 Q nfa n/al Base <10
2 o] 0.0% nfa Base < 10
2 1 50.0% 100.0% Base < 10
1 0 00% 00%| Base<10 |=re oo SWEBT
o} 0 n/a 0.0% Base < 10 : 400% + kﬂ
1 0 0.0% n/a| Base < 10} »
o] 0 nfa Base < 10} SN
] 0 n/a Base < 10 200% ,'- B
1 0 00% Base < 10} S N
2 ] 0.0% Base <10 0.0% ® 3 > @ o i : : : z : @
0 0 Base < 10§ 222 2228 2% L 23

e e & = 5 £ 2 8§ 3 3 7 8 8 2

Dark Fiber

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Vaiue 120.0%
Circuits Due Dates | Due Dates | Due Dates ::
n/a 00%| Base<10fj 1000% T N
nfa nla Base < 10}
0.0% nlaj Base<10
66.7% 100.0%| Base<10

0.0% 00%! Base<10f] °YY*7T1 S\ | qeeeee-
n/a 0.0%| Base<10 —&— All CLECs
n/a n/al| Base<10

QO 0O 0O U0 OoON®®®O O
© 0O 000000 MOOO

n/a 0.0% Base < 10 PN
nfa 00%| Base<10 SN
na 0.0%{ Base<10 3 ’
0.0% - —————¢
n/a 33.3% Base < 10 ® o o o o o o o
> (=] &> (=] -3 o (=]
nfa 0.0%]| Base <10 o £ : 2 & & 3 3
........................ RS - 8 8 3 5 2 8§ o 2
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PERFORMANCE MEASUREMENT TRACKING

November 1999

Central / West Texas

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N, T,C Orders within 30 days

8.0 dB Loop

Measurement All CLECs SWBT
§9-01-CW No. of # Trouble % Trouble % Trouble
Circuits Reports Reports Reports

Z-Value

88 5 57%
30 0 0%
174 06%
10.9%
176 1.7%
4.6%
100 0%
4 4%
34%
28%

3.0%
3.0%
3.3%
3.5%
31%
3.8%
3.6%
25%
38%
35%
33%

145
-0.97

—&— Al CLECs

2.9%

12 Mo. Total

3%

5.0 dB Loop

ement | All CLECs
59-02-CW No. of # Trouble | % Troubie | % Trouble
Circuits Reports Reports Reports

Z-Value

n/a

1.8%
1.8%
0.7%
1.6%
1.0%
14%
1.3%
07%

Base < 10f;

—4—All CLECs

Base < 10

Jan-99 ¢

Feb-93 ¢ «
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PERFORMANCE MEASUREMENT TRACKING November 1998
Dallas / Ft. Worth

Provisioning - Unbundled Network Elements (UNE)

8.0 dB Loop
Measurement All CLECs SWRBT

: No of # Trouble % Troubie % Trouble

Circuits Reports Reports Reports
1519 84 55% 32%
1103 81 7.3% 3.0%
1,408 59 4.2% 29%
1,653 82 5.0% 3.0%
2,435 a7 4.0% 29%
2,825 4.0% 34%
2,991 74 25% 31%
1,486 56 38% 22%
2,585 63 24% 32%
2977 74 2.5% 3.0%
2.036 89 4.4% 29%

89

~——g— Ali CLECs

5.0 dB Loop

Al CLECs
# Trouble % Trouble | % Trouble
Reports Reports Reports

7 37% 29%

67 101.5% 26%

3 4.0% 1.2%

1 0.9% 27%

4 1.8% 1.1%

4 22% 21%

18 11.0% 3.3%

16 23%

26%

——&— All CLECs

Mar.99
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PERFORMANCE MEASUREMENT TRACKING November 1999

104 13 125% 35% 495
May-99 706 12 1.7% 41% -3.24
Jun-99} 793 24 30% 41% SECISIPETE SEPRE S UUN SRR Ch L SO
Jut-oof 1512 a1 27% 27% 003 o
24% 38%
89% 37%
1702 103 61% 35% 572
59% 35%

P |—— AliCLECs

Houston

Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N, T,C Orders within 30 days
8.0 dB Loop
Measurement All CLECs SWBT 14.0%
59-01-HS No. of #Trouble | % Trouble | % Trouble 2-Value
Circuits Reports Reports Reports i
g 0 0 nia 39%} Base<10
& Jan-98 [ 1 0 00% 40%| Base<10 Ul
Feb-99 53 3 57% 39% 068 ;
Mar-99 H 13 0 0.0% 3.7% om0 v o | T SWBT :

Dec-98
Feb-99 {

5.0dB Loop
All CLECs SWBT
59-02-HS No. of # Trouble | % Trouble | % Trouble Z-Value
Circuits Reports Repornts Reports

20%
1.5%
1.8%
21%
1.7%
29%
24%
32%
3.4%
25%
45%

n/a

—<&— Al CLECs
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PERFORMANCE MEASUREMENT TRACKING

November 1999

South Texas

B 0 dB Loop

7 Measuremen All CLECs SwWBT
3 58.01-ST No of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports
53 4 75% 3.6% 153
19 2 105% 35% 168
46 0 0.0% 33%
103 1 10% 33%
150 2 1.3% 3.0%
May.99: 218 5 2.3% 3.5%
Jun-99}; 126 8 6.3% 33%
Jul-8gf; 176 4 23% 2.1%
Aug-99 ] 340 16 4.7% 38%
Sep-99 334 10 3.0% 3.4%
: 327 15 4.6% 3.4% 3
3.0% 3.3% 28

~—&—— Ali CLECs |

51'.1“dB Loop

All CLECs SWRBT
Na. of # Trouble % Trouble % Trouble Z-Value
Reports Reports Reports
9 o} 0.0% 0.7%| Base<10
4 ] 0.0% 18%{ Base<10
1 26% 0.5% 1.57
2 1.5% 1.0% 049
0 0.0% 0.4% -0.41
1 26% 0.7% 1.29
2 57% 21% 1.42
o] 0.0% 34% -1.43
4 43% 3.4% 0.44
2 1.6% 1.3% 027
1 27% 21% 0.27
4 11.1% 1.6%
.......................... RS

—&——All CLECs
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PERFORMANCE MEASUREMENT TRACKING Novemnber 1999
Central / West Texas

Provisioning - Unbundled Network Elements (UNE)

BRI Loop

Measurement All CLECs

59-03-CW No. of # Trouble % Trouble | % Trouble
Circuits Reports Reports Reports :
nia nia Base < 10f;

nia nia Base < 10
nfa n/aj Base<10
nfa| Base <10
nfaj Base <10 —4— All CLECs |
nfa Base < 10
nfa| Base < 10
n/a nfa
170§
117
375

1044;

b WAL w000 O0COCO

Jan-99 ¢
Mar-99 ¢

12 Mo Total

ISDN BRI Port
1 Measurement | All CLECs SWBT
59-04-CW | No. of # Trouble % Trouble | % Trouble Z-value
Circuits Reports Reports Reports
n/a Base <1
n/a Base < 10§
n/a Base < 10
n/a Base < 10

na 3 ) —— Al CLECs

n/a

n/a
na
nla

Feb-99 &
Mar-99 ¢

oo © © o o o o o o oo o
oflJo o o o o o o0 o0 oo

Loop
All CLECs SWBT
# Trouble % Trouble | % Trouble
Circuits Reports Reports Reports
22 91% 0.0%
10 10.0% 6.5%
23 0.0% 16%
19 5.3% 1.8%
9 22.2% 29%
6 0.0% 9.5%
14 71% 15.9%
27 7% 81%
41 0.0% 7.6%
14 7.1% 5.8%
45 12.0%
8.8%

—&— Ait CLECs

4 WSO A ON a0 2N

r DSt Dedlca‘ted Transport
easurement L All CLECs SwBT
l 59-06-CW l No. of #Trouble | % Trouble | % Trouble Z-Vaiue
Circuits Reponts Reports Reports
nia 00%| Base<10
nia 65%| Base<10
n/a 16%| Base<10
nla 1.8%
2.9%
nla 9.5%
nla 15.9%
8.1%
7.6%
5.8%
12.0%

|—@—— Alt CLECs

v
,
.

\

O ®w OO 0000000 o0 O
O 0000000000 O

Feb-99 Q
Mar-99 ¢




PERFORMANCE MEASUREMENT TRACKING November 1999
Dallas / Ft. Worth

in 30 days

Provisioning - Unbundied Network Elements (UNE) Percent Trouble Reports on N,T,C Orders with

BRI Loop

easurement All CLECs SWBT
59.03.DF No of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports
o] 0 nfa n/aj Base<10
1 0 0.0% n/a| Base<10
0 0.0% nla Base < 10
10 o} 0.0% n/a n/a SWBT ]
21 2 9.5% na nfa e All CLECS |
33 3 9.1% na nia I
47 2 43% nla nfa
88 5 57% nla n/a
104 B 4.8% 4.6% 0.09
110 5 45% 57% -0.52
106 8 7.5% 4.8% 1.31 00% 9
: - : o 2 9 o @ O 0 o o 9 o
1 13.8% 2 : 22 2 2T T Z % 2 2
— $ 5§ § 5 2 8 53 2 8 3
s g - w = «4 = S5 7 < o O
G ISON BRI Port
-] Measurement [ All CLECs sSweT
1 59-04-DF No of #Trouble | % Trouble } % Trouble Z-Value
Circuits Reports Reports Reports 8.0% T .
0 [+} nfa nlal Base<10 R
0 o} nia nfaj Base<10 50% 1 ." -t
[¢] o] nia nla} Base<10 40% 4 N
0 ] n'a nla] Base <10 . SWBT
0 0 nfa nfa] Base<10 30% + : —@— AllCLECs
0 0 n/a n/al Base<10 . E
0 0 n/a nal Base <10} 20% N
0 0 nia n/al Base<10 :
o 0 nia 46%| Base<i0f] 10% T N
0 0 na 57%| Base<10 N
0.0% ————————————0—&
0 0 nia 4 8% Base < 10 © @ P P s Y @ o o @ @ o
e 9 o o o & o o o o o 9
0 0 Base < 10 g £ 2 5§ & & £ 3 2 & 3 3 £
25 = 8 8 &£ = < 8§ 3 5 22 & o 2

DS1 Loop

Measurement All CLECs SwaT
: No. of #Trouble | % Trouble | % Trouble | Z-Value

Circuits Reports Reports Reports i
0 nla 8.1% Base < 10
0 0.0% 13%| Base<t0f] 0% T
1 33.3% 0.9% Base < 10 200% |
1 14.3% 1.6% Base < 10
0 00% 1.4% 052f] 15.0% 4 U SWBT
0 0.0% 6.1% 110 JUETEE ¢ MICLECs
3 20% 11.5% as51E] 100%
2 4.9% 13.3% 145 e
2 35% 13.4% 200 50% T q
1 1.8% 15.8% -267F N
1 13% 6.2% asof| % ® o o o @ @ o> @ mﬁc‘) o @
2 ' 2T 22 2222 % 2 2 3%

& § 22 22 3 32 2 & 6 2

DS1 Dedicated Transport

All CLECs SWET 18.0%

No. of #Trouble | % Trouble | % Trouble Z-Value 16.0% + .

Circuits Reports Reports Reports ; . R
[¢] 0 n/a 8.1% 14.0% 1 R Y
o 0 na 1.3% 120% { |
0 0 nia 0.9% |
0 ) nia 16%| Base<tof] 190% T R PR
0 0 n/a 1.4%]| Base <1 80% s PRGN N bl SweT
0 0 na 61%| Base<tofl o I L & AICLECs
0 0 nla 115%| Base<10 B N
0 o na 13.3%] Base<10f] 40% T
0 o] na 13.4% Base < 10 20% + A N :
0 o n/a 158%| Base< 10 STt ) T §
ooR00s oSS & 5 ¢ 'z' 2 g 3 3 : & 8 é :

12 Mo_ Total 0 of
.......................... oo R
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PERFORMANCE MEASUREMENT TRACKING

November 1999

Houston

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Rep

orts on N, T,C

BRI Loop

Measuremen All CLECs SWBT
58-03-HS No of # Trouble % Trouble | % Troubte Z-Value
Circuits Reports Reports Reports i
o] nla nial Base < 10f;
[o} n/'a nfaj Base<10
o} n/a nla Base <10
0 00% n/al Base < 10
2 15.4% n/a nfa
4 98% n/a nfa
4 12.5% n/a n/a
1 23% nfa n/a
2 3.6% 6.4% -0.83
2 2.9% 5.0% -0.80
5
1

16.0%
14.0%
12.0%
10.0%
8.0%
60%
40%
20%

0.0%

Dec-98

Feb-99 ¢

ISDN BRI Port

M All CLECs SWBT

No. of # Trouble % Troubie % Trouble Z-Value

Circuits Reports Reports Reports
1} o] nfa nfal Base < 10§
0 0 n/a n/a| Base <10
0 0 nla n/a] Base < 10f:
0 0 nla n/al Base<10
0 0 nfa nfa Base < 10
0 o} n/a nfal] Base<10
0 o} nfa n/a Base < 10 3
[} c n/a nfa Base < 10
0 0 n/a 6.4%| Base<10
o] [o] n/a SO0%| Base<10
[¢] 0 n/a 5.6%| Base<1D
0 0 n/a 6.5%]| Base<10

12 Mo Total

3.0% 1

—<&— All CLECs

0.0%

Jan-99 ¢

Feb-99 ¢

Mar-99 ¢

DS1 Loop

:{ Measurement Alt CLECs SWBT
i §9-05-HS l No_ of # Trouble | % Trouble | % Trouble | Z-Value
Circuits Reports Reports Reports 3
Dec-98§: o] [} nla 13.0% Base < 10
Jan-99; 0 0 nfa 6.0%| Base <10
Feb-99} 3 0 0.0% 50%| Base<10
Mar-9g; 10 0 0.0% 6.1%
Apr-98; 5 1 20.0% 9.8%
May-99 f3 6 ) 0.0% 0.0%
Jun-99H 10 1 10 0% 37%
Jul-99 3 o 00% 103%
Aug-99} 19 1 53% 12.2%
Sep-99f] 20 0 0.0% 127%
Oct-98 76 2 26% 16.4%
Nov-99f; 11 21.2% 33.3%

35.0%

30.0%

—&—All CLECs

“l‘.')S1 Dedicated Transport

:{ Measurement |4 All CLECs sSweT
1 59-06-HS No. of #Trouble | % Trouble | % Trouble
Circuits Reports Reports Reports
1 [¢] 0.0% 13.0% Base < 10
0 o] n/a 6.0%| Base< 10
o] o] nla 50%| Base<10
0 o} nl/a 6.1% Base < 10
1 o} 0.0% 9.8% Base < 10
"] o] nia 00%| Base<10
5 0 0.0% 37%| Base<10
4 0 0.0% 10.3%| Base<10
3 0 0 0% 12.2% Base < 10
7 0 0.0% 12.7% Base < 1D
35 0 0.0% 16 4% -2.54
0 0
0

25.0%

200%

15.0%

10.0%

5.0%

0.0%

.,

[—¢—All CLECs

Dec-98

Jan-99 ¢

Feb-99 ¢

Jun-99 ¢

Jul-99 ¢
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PERFORMANCE MEASUREMENT TRACKING

November 1999

South Texas

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

BR! Loop
;3 Measurement I Alt CLECs swaeT 30.0%
3 59.03-ST No of # Trouble % Trouble | % Trouble Z-Vaiue
Circuits Reports Reports Repors 250% 1
] 0 nfa n/a| Base <10
0 0 n/a n/a| Base<10 20.0%
K] 0 00% nla Base < 10
5 0 0 0% n/a| Base<10 15.0%
4 1 25 0% nfal Base<10
1 0 0.0% n/a| Base<10
3 0 00% wal Base<10f;
1] ¢] n/a nlal| Base<10
5 1 20 0% 6.3%| Base <10}
9 0 00% 42%| Base<10
8 o} 0.0% 4.5% Base <10
3 [y

-0.68

------ SWBT
——— Al CLECS‘

"“1SDN BRI Pont

All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reponts Reports Reports X
o] 0 nfa n/aj Base < 10
0 0 nfa nfa] Base <10
(¢} [¢] nla n/aj Base <10
0 o] n/a nlal Base<10
0 o nfa nla| Base<10f 30% +
4] s} nia nla Base < 10
0 ) wa nia] Base<10f] 20% {
o} o} nfa nla Base < 10
o o nfa 63%| Base<10f]| 10% T
0 0 na 42%| Base<10f o
1 o 00% as%| Base<tof] 00X ITETS S
a o Base < 10 ? 2 2 ¢
T & 5 8 2

Apr-99 ¢
Jun-99 ¢
Jul-9g ¢ .
Aug-99 4L
Sep-99 ¢
Oct-99 ¢
Nov.99

~—&— All CLECs

DS1 Loop
easuremen AICLECS SweT H0%
59-05-ST No. of #Trouble | % Trouble | % Trouble | Z-Value
Circuits Reports Reports Reports g
po po epo 1 200%
Dec-98J; 22 1 45% 24% 0.45;
Jan-99f 14 1 71% 9.1% 0.2f
Feb-99 19 1 5.3% 2.4% 057F] 15.0%
Mar-99 2 3 14.3% 11.1% 0.35F
Apr-99; 2 0 0.0% 55%} Base < 10§ 10.0%
May-99} 9 2 22.2% 29%| Base<10
Jun-99}; 26 1 3.8% 1.5% 0.68
Jul-98f 29 1 3.4% 20% 0481 50% 4
Aug-99 21 3 14.3% 4% 19
Sep-99}; 33 1 3.0% 43% 03B
Oct-99: 18 1 56% 7.4% e 2 2 g
Nov-99 45 2 44% 3.3% 6 & &
e — ebmme—— 1) & ] L}
8 = w =2

12 Mo Total

Apr-99 ¢
May-99
Sep-99
Oct-99
Nov-99

—&— All CLECs

D Dedlcatedl’ll'ran

sport

{ Measurement | All CLECs SWBT 12.0%
i 50.06ST | No of #Trouble | % Trouble | % Trouble | Z-Value R
Circuits Reports Reports Reports 100% { N S
0 0 na 24%| Base<10 : s
0 0 n/a 91%| Base<10 8.0% r R N
0 0 nfa 24%( Base <10 N .
0 0 nfa 11.1%| Base<10 6.0% 1 '-' :
s} 0 n/a 5.5% Base < 10 N P
o} 0 nfa 2.9% Base < 10 40% 4+ L
0 [} n/a 15%| Base < 10 . N
a o nia 2.0%| Base <10 .
o} ¢ nfa 4.2% Base < 10
0 0 nfa 4.3% Base < 10 R
0 0 nfa 7.4%| Base<10 p é é
0 Q 33%] Base<10 O e &
.......... g & ®
a = w

Mar-99 ¢
Apr-99 Jb
Nov-99

—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

November 1999

Central / West Texas

Percent Trouble Re

5

------ SWBT |
i
——— All CLECs |

Provisioning - Unbundled Network Elements (UNE)
= ISDN - PRI -
-1 Measurement All CLECs sSweT 01%
59-07-CW No of #Trouble | 9% Trouble | % Trouble Z-Value 01% 4
Circuits Reports Reports Reports
0 o nia n/al Base <10 0.1% 4
0 [o} nia nfal Base<10
0 o] n/a n/al Base<10 01% 1
0 o} n/a nla Base < 10 0.0% 4+
0 o} n/a n/a Base < 10
o] o] nfa n/al Base <10 0.0% T
0 0 nfa nfa| Base<10
0 o] n/a nla} Base<10
0 e} n/a 0.0% Base < 10
o] o] nfa 0.0%) Base<10
47 s}
1J 0

Digital Subscriber Line (DSL)

{ Measurement | All CLECs SWBT 12.0%
59-08-CW [ No. of # Troubie % Trouble % Trouble Z-Value
Circuits Reports Repons Reports 10.0% +

n/a

Base < 10}
-0.71

20% 1

~—&— All CLECs

—— Al CLECs

Measurement f All CLECs
59-08-CW No. of #Trouble | % Trouble | 9% Troubie Z-Value s
Circuits Reports Reports Reports 1 25% { ’ b
0 0 nla 1.8% Base < 10
o] 0 nla 18%| Base<10f{ 20% | .
0 0 nia 07%| Base<10 - s
0 0 nia 16%| Base<10F{ ;go 1 \ :
0 0 na 1.0%| Base < 10F] Lo T
0 0 n/a 14%( Base<10f{ | 0 | o k
0 0 n/a 1.3%| Base<10 .. L)
A ~
0 0 n/; 0.7%
2 05% 1
0 o] n/a 1.9%
0 o wa 2 8% . *———— O ——¢-
3 &8 8 8 8 8 83 8 §8 3 8 &
0 0 n/a 24% O & A = 5 : = 5 o a B Y
e RS = g2 5 ¢ 2 2 £ 3 5 2 &8 6 2

—&— All CLECs

Subtending Digital Direct Combination Trunks
4 Measurement | Ali CLECs SWBT
59-10-CW No of #Trouble | % Trouble | % Trouble | Z-Value

Circuits Reparts Reports Reports ] 25% ¢+
0 0 n/a 18%| Base < 10f:
0 [} nfa 1.8% Base < 10 20% +
[} 0 nfa 07%| Base<10 -
0 0 a 1.6%] Base<10f] ,qq 1
0 o nta 10%| Base<10 \
¢ o] nfa 14%| Base<10 1.0% 1
o] 0 n/a 1.3%{ Base<10
[¢] 0 nia 0.7%] Base<10 05% 4
Q 0 n/a 1.9% Base < 10
¢} 0 n/a 2.0% Base < 10 N
0 0 nfa 2.8% 00% 5 o
0 0 na 24% g 2

4 - & s

Feb-99 ¢

Mar-99 ¢

Apr-99 ¢

May-99 ¢

Jun-99 ¢
Jul-89 ¢
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Aug-99 ¢

Sep-99 ¢

Oct-99 ¢

Nov-99




PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas / Ft. Worth

Base < 10

Provisioning - Unbundled Network Elements (UNE)
“ISON - PRI
Measurement All CLECs SwW8T
59-07.DF No. ot #Trouble | % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports .
0 0 nla n/a| Base<10 01% T o .
24 0 00% nfa 01% 4 ;
0 o} n/a n/a .
01% t : .
o] n/a Y N e
. / "/a ' L N SWBT
: "/‘ "/a g 01% 1t : — e AIlCLECs
<
n/a n/a ase < 10 01% 4 :
0 0.0% n/a .
D 0.0% I R
0 nla L N
0 nla .
0 A ———————¢
o 8 8 8 8 8 8 8 8 8 § § &
(%) [~ a 3 5 > (= = o 2 b >
.......... = & 58 » 2 2 &£ 3 3 2 & & &
Digital Subscnber Line (DSL)
All CLECs SWBT
No. of # Trouble % Troubie % Troubte Z-Value
Circuits Reports Reports Reports

—&— Al CLECs

Analog Trunk Port

WD Attachment B - 314

All CLECs SWBT 1200%
No. of # Trouble % Trouble } % Trouble Z-Value
Circuits Reports Reports Reports
0 0 n/a 29%| Base<10
0 o] nla 26%| Base < 10f:
o] o] nla 1.2%]| Base < 10
0 4] n/a 2.7%} Base < 10F
0 0 na 11%| @ase<tw0fd 0 Y q SWeT
0 0 nfa 21%| Base<10 A g
o} o] nfa 33%| Base < 10
0 0 nia 23%| Base < 10f
1 0 00% 26%| Base<10f
1 1 100.0% 22%| Base <10} .
2 0.0% =YY
8 o 00% 21%| Base<10f o o o o P4 pt
0 0 1.7% Base < 10 O e o S 5 > 5
5 T : 3 8 ¢ = <« 2 z
Subtending Digital Direct Combination Trunk:
All CLECs SWBT
$9-10-DF No. of #Trouble | % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports 2 [ ot
0 00% 29%| Base<10f I R
o n/a 26%| Base<tof] 2% T RS N LT,
] n/a 1.2% Base < 10 20% 4 ! ; . T
o] nla 2.7% Base < 10 | . X . .
o 0.0% 11%| Base<10f] 15y | Lo A f:INBT
0 0.0% 21% 1108 L [~ AIICLECs |
0 0.0% 33%| Base<10pi 10% |
o nfa 23%| Base < 10}
4} nla 26%| Base<10f] 05% 1
o] nfa 22%| Base < 10k
{ 0.0% g *> g —& * — >—e
o] 0.0% 21%| Base < 10§ o @& o o o & o o o o @ o
X [+ (<1 o o <& o D [+ (=3 o (<] o
5 17%| Base<10 O c & z 5 ‘% s 3 o & B é
= 2 8 3 & 2 < 2 3 5 & 8 o 2




